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These General Terms of Delivery of Fit!vak were established in consultation with the Consumers’ Association in the context of the Coordination
Group for Consultation on Self-regulation of the Social and Economic
Council, and will take eﬀect on 1 January 2012.
General Terms of Fit!vak
Article 1
Definitions
The Entrepreneur: natural person or legal entity who, as a member of Fit!vak,
concludes an Agreement concerning ﬁtness activities.
The Consumer:
natural person who does not act in the exercise of a profession or on behalf of a company and who concludes an Agreement with respect to ﬁtness activities.
Fitness:
a service focused on physical and/or mental activity.
The Agreement: Agreement between the Entrepreneur and the Consumer in
the matter of Fitness.
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Article 2
Applicability
These general terms apply to the establishment and implementation of all
Agreements concerning Fitness that are concluded between the Entrepreneur
and the Consumer.
Article 3
The Offer
1. The oﬀer of the Entrepreneur is published in writing or electronically and is in
eﬀect during a period indicated by the Entrepreneur. If no period is set for
the acceptance, then the oﬀer remains in eﬀect for two weeks after the date
of this document.
2. After the oﬀer is published, the Consumer will ﬁll in a medical questionnaire
that is made available to him by the Entrepreneur.
3. The oﬀer will contain at least:
- a mention of an opportunity to view the ﬁtness area(s) and facilities;
- the time for consideration, as mentioned in Article 5;
- the facilities and supervision which can be used; the days and times at
which the facilities can be used;
- the costs of the subscription and the consequences for these costs in the
event of premature cancellation based on Article 6. The oﬀer makes it clear
whether this concerns periodic costs or one-time costs;
- the time at which the costs can be annually increased by the Entrepreneur
based on Article 7;
- the payment method and the payment term;
- the period covered by the Agreement and the associated period of notice
or, in the case of a ticket strip, the period of validity and;
- the by-laws.
4. The description of the oﬀer should be suﬃcient enough to enable the Consumer to make a good assessment of the oﬀer.
5. The oﬀer shall be accompanied by a – written or electronic – copy of these
general terms.
Article 4
The Agreement
The Agreement is established by signing the oﬀer.
The Agreement is strictly non-transferable.
Article 5
Time for Consideration
For a period of one week after signing the Agreement, the Consumer may rescind
the Agreement cost-free. The aforementioned right of rescission ends at the
moment the Consumer makes use of the ﬁtness facilities prior to the end of this
period. For Agreements made entirely on distance (such as through the website
of the entrepreneur) a cooling-oﬀ period of fourteen calendar days is applicable.
Article 6
Duration and Termination
1. The Entrepreneur shall oﬀer the Consumer a minimum choice of:
- an Agreement lasting 3 months or less;
- an Agreement for a longer period.
Unless otherwise agreed, the agreement concluded for 1 year or shorter
should be terminated by observing a period of notice of 1 month towards the
end of the subscription period, all in accordance with paragraph 4 of this Article. If notice of termination is given late, then the Agreement will be continued for an indeﬁnite period after agreed period. An agreement for an indeﬁnite period can be terminated at any time by observing a notice period of
1 month, all in accordance with paragraph 4 of this Article.
2. If the Agreement is concluded for a period longer than 1 year, then after 1
year the Consumer may terminate the Agreement by observing a notice period of 1 month, all in accordance with paragraph 4 of this Article.
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The Consumer may terminate the Agreement prematurely if:
- the Consumer changes his living address and – as a result of an increase in
travel time – the Consumer is no longer able to make use of the ﬁtness activities under reasonable conditions. If another branch of the company
concerned, with equivalent facilities and level of service, is located within a
reasonable travel time from the new living address, then such a situation
does not exist.
- it has become impossible for the Consumer, due to a demonstrable injury
or illness, to make use of the ﬁtness activities for the remainder of the subscription period.
This termination should occur by observing the notice period of 1 month
towards the end of the month, all in accordance with paragraph 4 of this
Article.
The Agreement should be terminated in writing or, if the Agreement was
concluded digitally, digitally or in writing.
In the case of termination as referred to in paragraph 2 and paragraph 3, the
Entrepreneur is entitled to recalculate the fee for the elapsed subscription
period based on the actual period purchased and the associated, demonstrable (higher) subscription fee and/or registration fee.
In addition to the termination possibility referred to in paragraph 3, the
Consumer can also make use of a possibility to freeze the subscription.
If the Consumer is not able to use the ﬁtness activities for a period that is
longer than one month due to a demonstrable injury or illness, then the contract period will be extended by this period without extra subscription costs
being charged for this period.
Premature termination by the Entrepreneur, eﬀective immediately, is possible if:
- the Consumer violates one or more provisions of these terms or of the applicable by-laws, unless the violation does not justify a premature termination, or;
- the Consumer has behaved unjustly towards the Entrepreneur or towards
a contracting party of the Entrepreneur.
In these cases, the remaining subscription fee will be refunded after deduction of demonstrable damages suﬀered by the Entrepreneur.
If the Entrepreneur shuts down his company, then the Entrepreneur may
prematurely terminate the Agreement while observing a notice period of 1
month. The remaining subscription fee will be refunded in such a case.

Article 7
Price and Price Changes
1. The subscription fee will be agreed to in advance.
2. Any price increases will be announced suﬃciently by the Entrepreneur 2
weeks in advance.
3. If a price increase occurs, the Consumer has the right to dissolve the Agreement within 4 weeks after the announcement of the increase. The subscription fee paid in advance will be refunded.
4. The possibility of dissolving the Agreement from paragraph 3 does not apply
to price adjustments based on the CBS retail price index nor to price adjustments that ensue directly from law, such as those connected to VAT. If this
price increase occurs within 3 months after the establishment of the Agreement, then the right to dissolve the Agreement as referred to in paragraph 3
does exist.
Article 8
Obligations of the Entrepreneur
1. The Entrepreneur guarantees that the facilities and services provided comply
with the Agreement.
2. The Entrepreneur shall submit the facilities to the required maintenance.
3. The Entrepreneur guarantees that the instructors or supervisors possess such
suﬃcient knowledge that may reasonably be expected of them.
4. The Entrepreneur shall ensure that suﬃcient ﬁrst-aid equipment is on hand.
5. The Entrepreneur shall comply with the quality protocol of Fit!vak, namely:
“Lerf Basis” (see: www.keurmerkﬁtness.nl), including the doping covenant.
6. The Entrepreneur shall take measures to prevent damage to or the loss of
the property of Consumers.
Article 9
Obligations of the Consumer
1. The Consumer shall comply with instructions given by the Entrepreneur and
with the by-laws.
2. The Consumer should report any medical contraindication for Fitness to the
Entrepreneur.
3. The Consumer should follow the instructions given by the Entrepreneur or by
employees appointed by him. The Consumer is not permitted to use equipment or facilities with which the Consumer is unfamiliar. If the Consumer is
unfamiliar with one or more pieces of equipment or facilities, then he should
make this known to the Entrepreneur so that the Entrepreneur can provide
an explanation.

1

